
 

**FOLLOW THE BLUE ARROWS** 

Log-in to your MyMassasoit portal and open your Massasoit 

email account (Google Apps Email).  

STEP 1 



Once you are in your Massasoit email account, click on the 

“Google Apps Grid” as picture above.  

STEP 2 



Scroll down until you see “Hangouts”. 

Scroll down until you see “Hangouts”.  

STEP 3 



Welcome to “Hangouts” (Note: We do NOT use the video or 

phone call feature, message only). 

STEP 4 



 
Click Message and type in “Advisement and Counseling Center” 

then select it. This will populate a message box on your screen. 

STEP 5 



 

Send us your question! 

STEP 6 



 

Once you send us your question it will show up in your 

conversations.  

STEP 7 



 
If you see this green dot, you know we are online. If we are not 

online, please email us at:                                                            

advisementcounseling@massasoit.edu.  

STEP 8 



 
If you need to send a screenshot or picture to help us answer 

your question, you can do so by clicking the picture icon on the 

messenger and upload it to the message. 

STEP 9 


