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Message from the President

Dear College Community,

The start of a new Academic Year brings with it both opportunities and responsibilities. In order
to ensure our community is prepared to enjoy a safe and successful year ahead, we are pleased to
release the Annual Security Report. It contains information on safety and security policies and
procedures as well as a current assessment of the state of security in our community. We are
most fortunate at Massasoit Community College for the service of our College Police
Department. Chief Cummings, his officers and staff are dedicated to protecting our community
and all who come here to study, work or visit. We, the community at large, are partners with the
Campus Police Department and share in the responsibility of ensuring our College is a safe and
welcoming place for all. Please take some time to read through the report and familiarize
yourself with knowledge of the policies and procedures detailed inside. A prepared community is
well on its way to being a safe community. Let’s have a terrific year - a safe year - for all!
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Message from the Chief of Police

Dear Massasoit Community;

The safety and security of our campus is our utmost concern. The Massasoit Community College Police Department
employs 15 sworn and civilian employees whom are dedicated to keeping the campus a safe place to learn and work.
But we need your help. Maintaining a safe and secure campus is a community effort. This Annual Security report
has been produced in accordance with the requirements of the federal Jeanne Clery Disclosure of Campus Security
Policy and Campus Crime Statistics Act and provides information you can use to help keep yourself and your
property safe. I encourage you to become familiar with this guide. Read it and learn how you can be more aware of
your surroundings, prevent crime and report suspicious incidents to police.

Massasoit Community College Police Department is a full service police agency providing community based public
safety services to a diverse community of students, staff and faculty members. Our officers patrol the campus on
foot, bicycle and vehicle. The Massasoit Community College Police Department works diligently with the Canton
community and surrounding agencies to ensure a prompt and coordinated law enforcement response.

Notwithstanding the campus’ development of well-rehearsed plans to deal with major emergencies that may
threaten the health and safety of our campus community, your safety and security is enhanced when you are well
informed and take appropriate actions to keep yourself safe. The College Police Department website

https://massasoit.edu/police/ serves as an excellent resource on emergency preparedness and crime prevention. You
can also find updates on crime trends, prevention tips, and more on the MCCPD through our social media pages
https://x.com/MassasoitPolice _https://www.facebook.com/massasoitpolice/

https:!//www.instagram.com/massasoitpolice/

The Massasoit Community College Police Department is here to serve and protect you, as well as to maintain a safe
learning and work environment for our community. We want to hear your questions and concerns. Together, we can
ensure that our campus community remains safe — campus safety is a shared responsibility.

You may request a printed copy of this report by contacting the Massasoit Community College Police Department at
508.588.9100 extension 1049

Sincerely,

LD A
( uig-'/_}_ézf?f({f?’ C-—r’/w,t.wélg -
¢ A

Christopher Cummings
Chief of Police
Massasoit Community College
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How to Contact the Massasoit Community College Police

EMERGENCY: 911

Non-Emergency: 508.588.9100 Extension 2142

Administration: 508.588.9100 Extension 1049/2616

Confidential Tip-Line: 508.427-1210

RAD Training: 508.588.9100 Extension 2616/1049

Records: 508.588.9100 Extension 1049

Website: https://massasoit.edu/police/

Twitter (X): @MassasoitPolice

Facebook/ Instagram: https://www.facebook.com/massasoitpolice/ https!//www.instagram.com/massasoitpolice/

Other Important Numbers

Canton Police Department 781-828-1212

Canton Fire Department 781.821.5095
Signature Care Hospital: 508.941.7400
Woman’s Place: 508.588.8255
New Hope: 800.323.4673

Domestic violence hotlines
[? If you are in immediate danger, call 911

e SafeLink Domestic Violence Hotline
(operated by Casa Myrna)

Hotline: Voice: 1-877-785-2020; TTY: 1-877-521-2601

Sexual Assault Hotlines

[f? If you are in immediate danger, call 911

National Sexual Assault Hotline
(operated by the Rape, Abuse & Incest National Network - RAINN)

e Hotline: 1-800-656-HOPE (1-800-656-4673)

¢ GLBTQ Domestic Violence Project Hotline
o Hotline: 1-800-832-1901
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Clery Overview

The law 1s named for Jeanne Clery, a 19-year-old Lehigh University
freshman who was raped and murdered in her campus residence hall

in 1986. The backlash against unreported crimes on numerous campuses
across the country led to the Jeanne Clery Disclosure of Campus Security
Policy and Campus Crime Statistics Act.The Clery Act, signed in 1990,

was originally known as the Crime Awareness and Campus Security Act.

The law was amended in 1992 to add a requirement that schools afford the
victims of campus sexual assault certain basic rights, and was amended again
in 1998 to expand the reporting requirements. The 1998 amendments

also formally named the law in memory of Jeanne Clery. Subsequent
amendments in 2000 and 2008 added provisions dealing with registered

sex offender notification and campus emergency response. The 2008
amendments also added a provision to protect crime victims, "whistleblowers",
and others from retaliation.

Clery Act Requirements

What is the Clery Act?

Signed into law in 1990, the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act
(Clery Act) is a federal law that requires colleges and universities to disclose certain timely and annual information
about campus crime and security policies. All post-secondary public and private institutions participating in federal
student aid programs must adhere to these regulations. The Clery Act was championed by Howard & Connie Clery
after their daughter Jeanne was murdered at Lehigh University in 1986. To ensure compliance with the Clery Act,
Massasoit Community College must meet certain obligations required by federal law. These obligations include: (1)
policy disclosure; (2) records collection and retention; and (3) information dissemination.

Policy Disclosure

Massasoit Community College must provide the campus community and the public with accurate statements of
current policies and practices regarding procedures for students and others to report criminal actions or other
emergencies on campus, security of and access to campus facilities, and campus law enforcement.

Records Collection and Retention

Massasoit Community College is required to keep campus records of crimes reported on campus to campus security
authorities, make a reasonable good faith effort to obtain certain crime statistics from appropriate law enforcement
agencies to include in the annual security report, and keep a daily crime log open for public inspection.

Information Dissemination

To provide members of the campus community with information needed to make informed personal safety decisions,
Massasoit Community College must provide: 1) a “timely warning” of any Clery Act crime that represents an
ongoing threat to the safety of students and employees; 2) develop and maintain a log of all crimes reported to the
Massasoit Community College Police Department and ensure public access to the crime log during normal business
hours and; 3) publish an annual security and fire safety report, make the report available to all current students and
employees, and ensure the annual security and fire safety report is made available to prospective students and
employees.
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Overview of the Massasoit Community College Police Department

Statement Addressing MCCPD Mission, Law Enforcement Authority and Officer Training
Vision

We will continue to define a standard as one of the leaders amongst community college law enforcement agencies by
delivering progressive and unique police services designed to protect and serve our campus community.

Mission

The Massasoit Community College Police Department will remain a community driven organization by achieving
outstanding public safety through the recognition and appreciation of community diversity and the need for joint
cooperation between the College Police Department and the community that we serve. Our values will emphasize
commitment to our goals and principled decision-making.

Authority

The Massasoit Community College Police Department proudly serves a community that works and studies on three
separate and unique campuses, these campuses include Brockton, Canton, and Middleborough. With 15 sworn and
civilian employees, MCCPD ranks as the one of the largest community college police departments in the
Commonwealth of Massachusetts. MCCPD officers must be able to obtain and maintain a Massachusetts Peace
Officer Standard and Training Commission’s law enforcement officer certificate — In addition, all sworn officers are
licensed under Massachusetts General Law, Chapter 22C, § 63. Subject to approval by the Chief of Police, Massasoit
Police Officers may also receive additional police authority as Plymouth County Deputy Sheriffs under G.L. Chapter
37 § 3. MCCPD remains a very progressive campus law enforcement agency and participates in multiple campus
crime prevention programs, special events both on and off campus, employee safety training, sexual assault defense
training, as well as numerous other initiatives that are designed to educate and inform our community of campus
safety.

Officer Training

MCCPD officers receive the same level of training as other full-service police officers in Massachusetts. Each sworn
officer must be able to obtain and maintain a Massachusetts Peace Officer Standards and Training Commission’s
law enforcement officer certification and a Massachusetts Special State Police Officer Warrant under Chapter 22¢c
Section 63. All MCCPD officers must also successfully complete an extensive on-the-job field training program under
the supervision of certified Field Training Officers. This training lasts approximately three months and provides
additional training relating to specific duties at Massasoit Community College. Once officers have successfully
completed their initial training and probationary period, they are required to successfully complete annual in-
service training curriculums set forth by the Massachusetts Police Training Committee and MCCPD for the
duration of their careers.

College Police Operations (Canton Campus)

The Massasoit Community College Police Department provides protection to our College Community at the Canton
Campus seven days a week from 7:00 AM until 11:00 PM.
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Organizational Chart
Massasoit Community College Police Department
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Statement Addressing Interagency Relationships with Local and State Law Enforcement

MCCPD maintains excellent working and mutual aid relationships with

other State and local law enforcement agencies and will coordinate responses
to crime when appropriate. MCCPD recognizes the importance of maintaining
close and cooperative working relationships with the agencies that surround
each of our campuses. MCCPD routinely meets with these departments on a
formal and informal basis and on specific issues as needed. MCCPD has direct
lines of communication with State and local law enforcement agencies, which
allows for efficient coordination when necessary.

MCCPD has police authority within the legal jurisdiction of Massasoit
Community College. MCCPD has the authority to provide assistance to
other law enforcement agencies as needed and required. Additionally,
under Massachusetts G.L. Chapter 37 § 3, MCCPD officers may,
through the approval of the Chief of Police, be sworn as

Plymouth County Deputy Sheriffs. MCCPD has the authority to request
law enforcement personnel from other agencies as needed or required to
deal with emergency situations on any of our campuses.

MCCPD has mutual aid agreements in place with the Canton Police
Department. Currently, MCCPD does not have mutual aid agreements
in place with the Brockton Police Department or the Middleborough

Police Department.

Statement Addressing How to Report a Crime or Emergency on Campus

In case of an emergency, call 911 from any ON-college telephone to reach MCCPD to report criminal incidents,
emergencies on campus, request fire or ambulance services. MCCPD operates its own Dispatch Center 24 hours a
day, in which monitors emergencies at all of our campus locations. Emergency telephones are located strategically
throughout the campus, including in classrooms and offices. All students, faculty, and staff are encouraged to report
crimes in progress, suspicious persons, medical emergencies, or concerns about your personal safety. Large
“Emergency” signs are installed at each emergency box location. Emergency call box phones will connect you directly
with the Police Dispatch Center at MCCPD. All emergency classroom phones are equipped with a red emergency
button that states “Emergency” — when activated; the caller will be directly connected to our Police Dispatch Center.
A caller may also dial 911 from any classroom/office phone to be connected directly to our Police Dispatch Center.
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Motor-Vehicle Crashes/Roadway/Parking Lot Accidents

In order to prevent motor-vehicle crashes on campus, please be aware of traffic conditions while driving or riding
your bicycle on campus. If you have an accident on campus or in one of the campus parking lots, call MCCPD at
508-427-1296.

Police Response

Officers are available at the MCCPD Dispatch Center 24 hours a day to answer your calls. MCCPD policies and
procedures require immediate response to all emergency calls. MCCPD works closely with the Brockton Police
Department, Canton Police Department, and the Middleboro Police Department, and all other area first responders
(police, sheriff, and fire/ambulance) to coordinate effective responses to all on-campus emergency calls. Priority
response is given to crimes against persons and incidents involving personal injuries. Upon receipt of non-emergency
calls, MCCPD will either dispatch an officer or ask the victim to file an incident report in person at MCCPD police
station at the Brockton or Canton Campus Police Station. Currently, the Middleborough Campus does not have a
police station. Our Middleborough community shall contact the Middleborough Police Department at 508-947-1212.

Like other full-service law enforcement agencies, MCCPD provides police patrol, investigations, police records,
emergency communications (dispatch) center, property and evidence and event management services. MCCPD
maintains excellent working relationships with local, state and federal law enforcement and emergency response
agencies.

MCCPD incident reports involving students are forwarded to the Office of the Dean of Students for review. The
Office of the Dean of Students is vested with the campus authority to sanction students for violations of Massasoit
Community College’s Student Code of Conduct and other inappropriate behaviors on and off the campus. The Dean
of Student may sanction options such as, but not limited to; student suspension and expulsion.

MCCPD incident reports involving employees are forwarded to Massasoit’s Human Resource Division for review.

Statement Addressing Anonymous and Voluntary Confidential Reporting

If you are not comfortable identifying yourself, MCCPD offers anonymous reporting on its website via our
Anonymous Tip Line at 508.427-1210 or “Text a Tip” at (508)-857-7486. Tips are reviewed by MCCPD Command
Staff and, if appropriate, investigated by police personnel. The anonymous reporting form is available here:tip line
form Depending upon the circumstances of the crime you are reporting, you may be able to file a report while
maintaining your confidentiality. The purpose of a confidential report is to comply with your wish to keep your
personally identifying information confidential, while taking steps to ensure your safety and the safety of others.
The confidential reports allow the College to compile accurate records on the number and types of incidents
occurring on campus. Reports filed in this manner are counted and disclosed in the Annual Security Report. In
limited circumstances, MCCPD may not be able to assure confidentiality and will inform you in those cases.

Statement Encouraging Accurate and Prompt Crime Reporting

Community members, students, faculty, staff and guests are encouraged to report all crimes and public safety
related incidents to MCCPD in a timely and accurate manner. Crimes should be reported to MCCPD for inclusion
within the annual crime statistics (if they occurred within Massasoit Community College’s defined Clery boundaries
at all of its locations) and may be used to aid in the provision of timely warnings or safety advisories to the
Massasoit Community. All crimes reported to MCCPD that fall outside the department’s jurisdiction will be referred
to the appropriate law enforcement agency with jurisdictional authority. In addition to reporting the crime, MCCPD
will help connect the reporting party to the appropriate law enforcement agency.
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Statement Addressing Campus Security Authorities

Occasionally, victims of crime wish to report the crime, but do not want to give their names and/or do not want to
pursue action through the criminal justice or the area’s judicial systems. Campus Security Authorities (CSA) who
receive confidential reports of crime are required to report these crimes to MCCPD for inclusion into the annual
disclosure of crime statistics or for the purpose of a timely warning. If crimes are never reported, very little can be
done to help others from also being victims. Massasoit Community College will be much safer when all community
members participate in the campus’s safety and security initiatives. Anyone may call MCCPD at 508.427-1210 to
report concerning information while remaining anonymous.

While Massasoit Community College prefers that community members immediately report all crimes and other
emergencies directly to MCCPD at 508-427.1296 or 911, we also recognize that some may prefer to report to other
individuals or College offices. The Clery Act recognizes certain College officials and offices as “Campus Security
Authorities”. The act defines these individuals as “officials of an institution who has significant responsibility for
student and campus activities, including, but not limited to, student housing, student discipline, and campus
judicial proceedings. An official is defined as any person who has the authority and the duty to take action or
respond to a particular issue on behalf of the institution. Furthermore; The regulations that govern the Clery Act (34
CFR 668.46) define a CSA as:

e A campus police department or a campus security department of an institution.

e Any individual or individuals who have responsibility for campus security but who do not constitute a
campus police department or a campus security department...such as an individual who is responsible
for monitoring entrance into institutional property.

e Any individual or organization specified in an institution's statement of campus security policy as an
individual or organization to which students and employees should report criminal offenses.

e An official of an institution who has significant responsibility for student and campus activities,
including, but not limited to, student housing, student discipline, and campus judicial proceedings.

Pastoral and professional counselors are not considered a campus security authority when acting in their roles as a

pastoral or professional counselor. As a matter of policy, the College encourages professional counselors to notify
those whom they are counseling of the voluntary, confidential report options available to them.

While Massasoit Community College has identified a number of CSAs, we officially designate the following offices as
places where campus community members should report crimes:

College Police Department

Human Resources

Office of Diversity & Inclusion and Title IX
Counseling Support

Dean of Students

Women’s Resource Center

Director of Student Life

Director of Athletics
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Crime Alerts (Timely Warnings)

Statement Addressing the Issuance of Timely Warnings

MCCPD is responsible for developing and disseminating Timely Warning notices to members of the Massasoit
community. The Chief of Police or his/her designee, the President of the College, as well as other designated officials
can or will determine if a Timely Warning should be issued. The decision will be made on a case-by-case basis,
including a variety of factors. These factors include:

e  Whether the incident poses a serious or continuing threat to the Massasoit community, as determined at
Massasoit’s sole discretion;

e If the suspect has been apprehended;
¢ Timeliness of the reported crime to MCCPD; and,

e  Whether a pattern of crimes exist that places Massasoit Community College students, faculty, staff, or
visitors at risk of becoming victims of a similar crime.

In general, Timely Warnings will be issued when the following three conditions are met:
1. One of the following statutorily designated crimes is reported to MCCPD:

e Homicide — Murder and non-negligent manslaughter
e Sex Offenses — Forcible and non-forcible

¢ Robbery involving force or violence

Aggravated Assault

e The decision to release a Timely Warning for an Aggravated Assault depends on the facts of the case and the
information known by MCCPD. For example, if an assault occurs between two students who have a
disagreement, there may be no continuing threat to other Massasoit community members. As such, a Timely
Warning would not be distributed.

Burglary and/or Motor Vehicle Theft

e In general, Timely Warnings will not typically be issued for single incidents. A Timely Warning may be
distributed if a series of incidents poses a continuing threat to the Massasoit community.

e Major incidents of Arson
o Hate Crimes involving bodily injury

e Domestic Violence, Dating Violence, or Stalking
Timely Warnings will only be issued when there is a serious or continuing threat to the Massasoit community at-large.
2. The reported crime occurred at a Clery reportable location, which is defined as:

a. on campus;
b. on public property within or immediately adjacent to the campus boundaries; or,

¢. in buildings or on property beyond the core campus, but designated as a non-campus location. Non-campus
locations are owned or operated/controlled by Massasoit Community College, used for educational purposes
and frequently used by students, faculty, staff, or visitors

3. The reported crime presents a serious or continuing threat to Massasoit students, faculty, staff or visitors.
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MCCPD personnel will work with the College’s Department of Public Relations and the College’s Legal Counsel in
the development and dissemination of the Timely Warning. Timely Warnings will generally be disseminated via
multiple communications methods to alert all members of the college community in the event of an emergency. The
College’s Alert System can broadcast messages to multiple mobile phones and landlines, via text message, College
email, through RSS feed, Facebook, Twitter, and the webpage.

Emergency Notification (Timely Warning Authority Chart)

Police Command

OIT

Police Command

System Primary Creator | Back-Up Creator | Approval Staff Primary Sender | Back-Up Sender

Primary

RAVE Police Police Staff President Police Command | Police Command
Dispatcher Public Relations | Vice President Public Relations

OIT

Network Email

Public Relations

Police Command
OIT
Vice President

President
Vice President
Police Command

Public Relations

Police Command
OIT
Vice President

Emergency Notification (Past Security Notifications) Year 2023

Alert

Status

Case Number

Alert Method

Sender

Campus

On/Off
Campus

NO ITEMS

TO REPORT

MASSASOIT

COMMUNITY COLLEGE

RaveAlert
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Emergency Response, Notifications and Evacuation Procedures

When an emergency occurs on campus, Massasoit Community College strives to provide students, faculty and staff
with the critical information needed to protect themselves. To be able to provide this information to our Massasoit
community, students, faculty, and staff must update and maintain up to date information within the College’s
official alert system by using the below link:

www.getrave.com/login/massasoit

You should enter your preferred phone number(s), email address(es), and other optional notification information
such as your mobile and text messaging information.

NOTE: None of the information that you supply will be used for data collection within the College or shared with
anyone outside the College.

This is an important part of protecting and informing everyone in the Massasoit community of events and
circumstances that may affect their safety and wellbeing, as well as keeping you informed of important events at the
College such as school closings.

Everything about this system is optional, however the more contact information you are willing to share, the better
the system will work for you.

Statement Addressing Emergency Response and Evacuation Procedures

Policy Statement

This policy establishes the emergency response and evacuation procedures for Massasoit Community College. This
policy has been established to ensure the safety and welfare of Massasoit Community College students and
employees to the greatest extent possible. This policy is aligned with and in compliance with the Higher Education
Opportunity Act, which requires all Title IV institutions, without exception, to have and disclose emergency
response procedures in response to a significant emergency or dangerous situation involving an immediate threat to
the health or safety of students or employees occurring on the campus.

Scope

The requirements set forth in this policy are only applicable to emergency or dangerous situations occurring on
campus. The institution may issue emergency notifications about emergency or dangerous situations that occur in
the broader community if institutional officials determine that such notifications provide helpful or relevant
information to the campus population.

MASSASOIT Campus Safety: A shared responsibility F 8
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Situation

Massasoit Community College will, upon confirmation of an ongoing significant emergency or dangerous situation
that poses an imminent threat to the safety of campus community members, immediately issue emergency
notifications to the campus community. While it is impossible to predict every significant emergency or dangerous
situation that may occur on campus, the following situations are examples that may warrant an emergency
notification after confirmation.

a) Armed/hostile intruder

b) Bomb/explosives (threat)

¢) Communicable disease outbreak
d) Severe weather

e) Terrorist incident

f) Civil unrest

g) Natural disaster

h) Hazardous materials incident

1) Structure fires

Massasoit Community College officials shall use their best, reasonable judgment in all other situations to determine
whether an emergency notification is warranted.

Situations that may create business, academic or research interruptions, but do not pose a health or safety risk, do
not necessitate an emergency notification. College Communications will facilitate notifications about such situations
with coordination of involved departments as appropriate. Examples of such situations include:

a) Snow closures
b) Temporary building closures

c¢) Power outages

Massasoit Community College will, upon confirmation of an ongoing significant emergency or dangerous situation
that poses an imminent threat to the safety of campus community members, immediately issue emergency
notifications to the campus community, unless the notification will, or is likely to:

a) Compromise the efforts of first responders

b) Compromise efforts to assist the victim
¢) Compromise efforts to contain the emergency

MASSASOIT Campus Safety: A shared responsibility £ 80
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Assumptions

This policy was established with the following assumptions:

a) Utilization of multiple notification methods are needed, as no single notification method will reach everyone,
everywhere, every time.

b) 100 percent delivery of notification to each member of the campus population cannot be guaranteed.

¢) Other information sources outside the institution’s control may generate erroneous or conflicting information (i.e.
unaffiliated social media sites, word of mouth).

d) Regular testing of emergency notification systems is required to ensure proper functionality and operator skill.
e) Notification systems must account for communication impairments.

f) Several notifications are considered passive notifications requiring an action by recipients. Some recipients will
not take this action and, therefore, not all recipients will receive notifications during the desired timeframe.

g) There is no mechanism to ensure that campus members that have registered for the MCC’s Alert system have
updated contact information

h) Several notification methods rely on the functionality of third party vendors that are outside of the institution’s
control (i.e. cell phone service providers, electricity).

Confirmation of an Emergency or Dangerous Situation

Reports of emergency or dangerous situations can originate from various sources including:

¢ Reports from first responders
e Reports from established warning points
e Reports from other campus departments

¢ Reports from citizens through 911

For all of the processes listed below, MCCPD, Emergency Management and/or College Communications will confirm
if there is a significant emergency or dangerous situation on campus.
Confirmation of these situations will occur through several different processes:

(1) Criminal Nature

Emergency or dangerous situations that are criminal in nature will be considered confirmed if a law enforcement
officer observes the situation as it is occurring. For situations that are criminal in nature that are not apparent or
not directly observed by law enforcement, MCCPD command-level staff will make confirmation. Command-level
personnel will review the readily available information and determine if there is enough information to reasonably
conclude a significant emergency or dangerous situation is occurring on campus. Command-level personnel may
consult with additional departments and policy-level personnel as required, without jeopardizing life safety.

(2) Other Emergency or Dangerous Situations
Confirmation of non-criminal situations will be determined after campus emergency management, law enforcement
or policy-level personnel review readily available information.

(3) Established Warning Points

Established warning points are considered entities with subject matter expertise on particular hazards that may
affect campus. When a warning is issued by one of these entities, it is considered confirmed, however, additional
consultation with campus officials will occur as practical without jeopardizing life safety.

MASSASOIT Campus Safety: A shared responsibility £ 80
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Population Notified/Segmented Notification

In the situations when a single facility/area is involved, facility alarms, public address systems, phone trees, and
other available technologies may be utilized to provide warning. Campus personnel may also provide warning if
needed and feasible. Should a segmented emergency notification be issued, on-going assessments of the situation
will occur and a campus-wide notification will be sent as necessary. MCCPD will determine the appropriate segment
or segments of the campus community to receive a notification. For example, specific buildings, portions of the
campus, certain campus locations, etc.

Emergency Notification Content

The content of an emergency notification will depend on the situation and the notification method. However, the
following information will be included in all initial emergency notifications regardless of the situation or method:

e A description of the situation (i.e., flash flood warning, dangerous situation)

¢ Relevant safety instructions (i.e., move to higher ground, shelter in place)
e Armed intruder — safety instructions (i.e. shelter in place, evacuate)

A third element of where to get additional information will be included in the initial notification if feasible. Because
of text character limits or the immediate availability of information, the third element of where to get information
may not always be included in the initial emergency notification. Typically, more information will be provided on the
Massasoit Community College website at www.massasoit.mass.edu

Pre-scripted Emergency Notifications

To the greatest extent possible, the institution will develop and utilize pre-scripted emergency notifications that
have been collaboratively developed and agreed upon by MCCPD, campus Emergency Management, College
Department of Public Relations, and appropriate policy-level personnel. The development of pre-scripted
notifications facilitates faster dissemination.

During situations for which a pre-scripted notification has not been developed, or when the responsible official
determines different content is needed, the guidelines listed above will be followed to craft these notifications by the
aforementioned Timely Warning Officials.

Additional Content Considerations

As feasible, after the situation description, relevant instructions, and additional information sources are provided,
the following content should be considered for inclusion:
e Campus operating status (open, closed, etc.)

e Information update frequencies

e Additional instructions that are not specific to life safety
Follow Up/Update Information

As deemed appropriate by the responsible institution official, follow-up/update messages deemed necessary during
an emergency may be distributed to the campus community and an “all clear” notification may be distributed at the
conclusion of a significant emergency or dangerous situation. Any follow-up notifications and the “all clear” message
will be sent using some or all of the same communication methods used to send the original emergency notification.
These follow up notifications should include campus operating status, if relevant.
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Concept of Operations

The primary method of issuing an emergency notification is the MCC’s Alert system (RAVE). The MCC Alert system
is capable of sending text messages, voice messages and emails to registered users. Registered users are responsible
for maintaining correct contact information and for regularly checking registered devices and accounts. This is the
primary alerting tool for campus-wide emergency notifications as it utilizes both “active” and “passive” alerting
functions. The campus recognizes the need for public safety partners in the broader community to have situational
awareness of emergencies that occur on campus and, as such, select members of the broader public safety
community are eligible to be registered to receive campus-wide alerts (surrounding schools, institutions).

MCC Alert notifications may be used in conjunction with other campus warning systems such as the Massasoit
Community College home page, www.massasoit.mass.edu, Massasoit Portal, and campus social media sites. Other
warning systems that will be used as appropriate include local television and radio news stations.

The website will be the primary point of information dissemination for the broader community, including parents,
neighbors and other members of the larger community.

Initiation of Notification

Upon confirmation of a significant emergency or dangerous situation, the following process to initiate an emergency
notification will be used:

(a) Decision Criteria for Emergency Notifications

1. Life Safety Considerations
a. What is the potential for injury or death?

b. What is the potential for damage?
c

. What is the potential for interruptions to critical services?

2. Situation
a. What is the impact to the campus?

b. Is the situation stable, what is the potential for the situation to worsen?
c. What is the urgency of the situation?

3. Audience
a. Who needs to receive the notifi