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WORKSHOP RECAP

On Tuesday November 14th, Massasoit organized an event to focus on community & student engagement. 

Throughout the day the design team and administration met with anyone from the campus community 

who wanted to discuss the upcoming Science and Allied Health renovation projects. Boards were arranged 

through the Dining Hall that illustrated the scope of the project and posed questions about four key topics:

Gathering & Community Spaces, Student Study & Reflection, Teaching & Learning Spaces, Entrances 
Wayfinding & Signage.  

Approximately 70 Students, Faculty, and Staff joined this event and provided their comments while 

another 20 (so far) offered their opinions with the online survey.  The project team looks forward to 

engaging further with the campus community as the project continues to develop.
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3. Resumes

As founding Principal of Studio Luz Architects, Hansy Better Barraza leads her team 
and manages projects ranging from master planning feasibility studies, multi- family 
housing to mixed use and commercial development, consistently drawing from 
culture and local craft to transform traditional expectations of urban spaces. She 
uses architecture as a tool to confront inequity in the built environment and reinforce 
dynamic social relationships.Hansy L. Better Barraza, earned her Bachelors of 
Architecture from Cornell University (1997) and her Masters of Architecture in Urban 
Design from Harvard Graduate School of Design (2000). With over two decades 
of professional experience, Hansy offers her clients a leading perspective on 
sustainable design methods, innovative material use, and modern digital fabrication 
techniques. Community engagement and public outreach are foundational aspects 
of Hansy’s architectural practice. Every element of the built environment has a 
social impact. Hansy interrogates the distinctive social implications of each project, 
identifies the factors at play, and expresses each through design. For multifamily 
urban housing, she elicits residents’ desires and integrates them into responses that 
offer the community both historical continuity and progressive energy. Through her 
civic service, her teaching and research, and, most fundamentally, her architecture 
practice, Hansy Better Barraza demonstrates how design can lead the way to a 
more just, more sustainable, and more beautiful future. 
With scholastic perspectives in mind, informed by her experience as a tenured 
Professor of Architecture at Rhode Island School of Design (RISD), Hansy’s design 
approach would ensure that the new home for the MAS program spaces facilitate 
academic inquiry while fostering interaction and critical thinking to their fullest 
potential. Over the course of nearly two decades, Hansy has developed a body 
of research and educational curriculum rooted in social responsibility and cultural 
competency, resulting in teaching appointments including Harvard, Cornell, MIT, 
and Northeastern University.

Wellesley College, Wellesley, MA
• Wellesley Centers for Women;

Principal-in-Charge for programming and feasibility study to convert 9000 
GSF of former student housing into office space for the Wellesley Centers for 
Women, a research and action institute. Facilitated collaborative and individual 
programming workshops with leadership and stakeholders to develop vision for 
future space needs, taking into consideration the modern technology to support 
remote work models. The study also included clearing the maintenance backlog 
and addressing deferred maintenance needs for the next 10 years, which include 
upgrades to accessibility, life safety, exterior envelope, interior finishes, building 
systems taking into account future campus wide conversion to low temperature 
hot water heating and LEED sustainability objectives.

• Acorns House;
Principal-in-Charge for 3375 GSF renovation including feasibility assessment, 
community review process, and historic preservation of modernist structure into 
the new home for Asian, Latina, and LGBTQ+ Advising withing the Office of 
Intercultural Eductation (OIEC). The renovation preserves elements of the original 
design while incorporating community perspectives.

Brown University- Center for Students of Color, Providence, RI
• Principal-in-Charge for Conceptual Design for Interior Renovation of communal space

for Brown Center for Students of Color with the mission to build meaningful 
relationships across difference, develops racial and ethnic consciousness, and enact 
changes at Brown University and beyond.

Northeastern University- 840 Columbus Ave, Boston, MA
• Principal-in-Charge for 17000 GSF, interior design and public programming for

ground floor of mixed use academic and residential building dedicated to community 
economic development. Prioritizing flexible shared spaces for education access, 
job and workforce development, small business support, and social and economic 
development. Participatory design processes involving multiple workshops with 
community members, universiy staff, and city officials.

Sociedad Latina, Roxbury, MA
• Principal-in-Charge for 6475 GSF, full building renovation, including facilities

assessment, participatory design process, of organization headquarters into
multiuse space. Including multi-use STEM maker/ learning spaces, an audio recording 
studio, private counseling spaces, office spaces for staff, and a new large gathering 
area for performance and cultural events.

NOBULL Headquarters, Boston, MA
• Principal-in-Charge for 100,000 GSF Office and Retail program. Services include

Programming and all Architectural Phases. The HQ design approach embraces an 
active workplace, where movement is encouraged in many ways. The HQ also serves 
as a design, research, and training facility. Innovative and collaborative spaces within 
the complex program include: Photo, Film, Podcast and Multi-Media Production, Indoor 
and Outdoor Training Spaces, Arena Style Hall, R&D spaces, Workshop, Conference 
Areas, Retail, Climbing Wall, Work Areas, and Communal Lounges.
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3. Resumes

As a Project Manager/ Designer at Studio Luz Architects, Leena Ismail brings 18 
years of experience in projects ranging from retail, single family residential, K-12 
schools, University projects including lab/ research spaces, classrooms, libraries, 
office spaces, as well as science and technology project in the private sector. She 
currently manages multi family housing projects within the office. Leena earned a 
Bachelors of Fine Arts in Architecture and a Bachelor of Science in Engineering 
Technology | Architectural Technology from the University of Memphis (2002) and 
her Masters of Architecture from Boston Architectural College (2007).

270 Talbot Ave, Boston, MA, Ongoing
• Project Manager for 21 Unit Passive House Certifiable Apartments
69 Church Street, Boston, MA, Ongoing
• Project Manager for new historic renovation and new vertical addition which establishes 

an architectural dialogue between the original 1920’s firm warehouse and modern 
redevelopments in the neighborhood. bar. Staying true to the original intention of the 
building, the materials and style applied for this project are complementing the original 
structure while adding a modern touch.

UMass Amherst, Amherst, MA
Completed while with HGA
• Project Designer on DCAMM project including 310,000 GSF Life Sciences Laboratories 

whose flexible lab design and shell space anticipates change and allows the University 
to more effectively manage and direct research growth, Comprehensive Science Plan 
and Morrill Vivarium.

Arlington High School, Arlington, MA
Completed while with HMFH
• Responsible for Swing Space Phasing documents for new Arlington High School to 

support interdisciplinary learning, community programs, and the town’s goal of a 
carbon-free future.

John Quincy Upper School, Boston, MA
Completed while with HMFH
• Responsible for Swing Space Phasing documents for new 75,000 GSF high-rise

public high school 
Boston University- EPIC, Boston, MA,
Completed while with HGA
• Project Designer for 15,000 GSF Engineering Product Innovation Center bringing

together the concept of learning to use machine tools with the goal of bringing a
product to the market. Boston University’s vision to bring Engineering to the forefront 
is captured in the design of the building. This adaptive reuse project converts a former 
guitar center and parking garage into a visible, transparent space for passersby to 
witness the manufacturing taking place just beyond the storefront windows.

Northeastern University- Digital Media Commons, Boston, MA,
Completed while with HGA
• Project Manager + Architectural Designer for 100,000 GSF, a three phase process

to transform the Snell library from the traditional book stack layout into a flexible work 
space with state-of-the-art digital capabilities. As a space that supports digital creation, 
design, and analysis, the Digital Media Commons includes spaces for 3D printing, 
audio/visual/post-production studios, innovation, and a flexible learning environment. 
Additional program includes high density computing, a classroom wing which uses the 
latest teaching technology, office spaces, and faculty commons.

Massachusetts Institute of Technology: MIT.nano, Cambridge, MA,
Completed while with HGA
• Lab Designer for 200,000 GSF hub for high performance cleanroom areas, nanoscale 

imaging and research labs. Designed to support low-vibration and low-EMI research, 
cleanroom space needs including a plenum distribution system for airflow and future 
flexibility, and chemistry teaching labs, wet/dry labs and prototyping/ packaging 
research labs.

Florida State University: IRCB, Tallahassee, FL
Completed while with HGA
• Project Designer + Lab Designer for 115,000 GSF Research Building. Designed to

promote collaboration between several areas of research and including imaging suites, 
clean rooms, in addition to chemistry, physics and engineering labs. Putting the different 
programs on display to give the users a collaborative feel.

Duke University: Classroom Upgrades, Durham, NC
Completed while with HGA
• Project Designer for classroom upgrades of several classrooms and a lounge into a 

standard prototype for both the Arts and Sciences Department and the Pratt School of 
Engineering. The goal was to create standards that not only unified each classroom, 
but incorporated today’s technology. The design resulted into a teaching wall that 
incorporated a “wing wall” that concealed the audio visual equipment. The ceiling’s 
central spine provided space for a projector, as well as the capability to mount future 
technology.

Collaborating ArchitectStudio Luz Architects, Ltd

Leena Ismail, AIA

Project Manager
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GATHERING & COMMUNITY SPACES

1. 	 Board interaction & key takeaways.
2.	 Questions & response data.
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ADMIN & STAFF 
FACULTY
STUDENTSBOARD INTERACTION & ANALYSIS

COMMUNITY & GATHERING SPACES

KEY TAKEAWAYS:

1.	 Provide a variety of seating arrangements, 
prioritizing groups of 5-8 for student spaces and 
3-4 for faculty.

2.	Specify soft, casual lounge seating and use 
calming materials supportive of relaxation & down 
time.

3.	 Integrate artwork and branding opportunities in 
public spaces.
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80.0%

20.0%

2A. Soft, casual 
seating with low 
tables.

2B. Harder 
chairs, with 
tables and 
working 
surfaces.

7.8%

51.0%

29.4%

11.8%

1A. In pairs

1B. Groups of 3-
4

1C. Groups of 
5-8

1D. Groups of 
8+

25.9%

19.0%

55.2%

3A. Wall murals.

3B. Calming 
materials.

3C. Living room 
feel.

Calming materials.

Wall murals.

Living room feel.

Soft seating

Harder chairs & surfaces.

1. When gathering with friends or classmates, in what size group do you 
meet most often?

2. What types of seating in an OPEN GATHERING space are more useful 
to you?

3. What decor in OPEN GATHERING spaces feels more welcoming 
to you?

QUESTION BOARD RESPONSES

COMMUNITY & GATHERING SPACES

In pairs

Groups of 8+

Groups of 3-4

Groups of 5-8
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ADMIN & STAFF 
FACULTY
STUDENTS
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Faculty Students Admin & Staff

2A. Soft, casual seating 
with low tables.

2B. Harder chairs, with tables 
and working surfaces.
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1A. In pairs 1B. Groups of 
3-4

1C. Groups of 
5-8

1D. Groups of 
8+

0

5

10

15

20

25

Faculty Students Admin & Staff

3A. Wall murals. 3B. Calming 
materials.

3C. Living room 
feel.

"Need both options 
for personal 
reading and 
studying" 

1C.

"Most people meet 
w/ groups of more 

than 4 people" 

1C.

"Depends on study 
objectives"

2.

"More school 
representation in 

community spaces"

2B.

"Cant have living 
room feel w/ art?"

3C.

"On brand colors!"

3.

"Could be loud or 
quiet"

3C.

GATHERING & COMMUNITY SPACES
QUESTION BOARD VOTES & COMMENTS

2. What types of seating in an OPEN GATHERING space are more useful 
to you?

3. What decor in OPEN GATHERING spaces feels more welcoming to you?

1. When gathering with friends or classmates, in what size group do you 
meet most often?
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13.1%

45.9%

41.0%

2A. A study 
lounge with art 
and murals.

2B. A study 
lounge that has 
warm, inviting 
materials.

2C. A study 
lounge that has 
soft furniture 

14.9%

10.6%

74.5%

1A. casual 
lounge area 
where you can 
all spread out.

1B. An area 
where there are 
several movable 

1C. A mixture of 
both, where 
each member 

Soft furniture.

Warm, inviting materials.

Art and murals.Casual lounge area.

Space with movable tables.

A mixture of both.

GATHERING & COMMUNITY SPACES
SCENARIO BOARD RESPONSES & COMMENTS

SCENARIO 1: You need a meeting space to gather with your student 
club. You are most likely to use:

SCENARIO 2: The lounge space that would be most welcoming for you between 
classes contains:
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ADMIN & STAFF 
FACULTY
STUDENTS
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Faculty Students Admin & Staff

1A. A casual 
lounge area 

where you can all 
spread out.

1B. An area where 
there are several 
movable tables.

1C. A mixture of 
both, where each 

member can 
choose.
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Faculty Students Admin & Staff

2A. A study 
lounge with art 

and murals.

2B. A study 
lounge that has 
warm, inviting 

materials.

2C. A study 
lounge that has 

soft furniture 
where you can 

easily relax.  

"Where are the 
network drops & 
phones going?"

1C.

"Would be nice, but 
needs more space"

2A.
"Not enough space 
between, doesn't 

give enough 
privacy"

2A.

"I like to feel 
relaxed"

2B.

"Don't like 
banquet-style 

seating, people 
have to face each 
other & can hear 
conversations"

2C.

GATHERING & COMMUNITY SPACES
SCENARIO BOARD VOTES & COMMENTS

SCENARIO 1: You need a meeting space to gather with your student club. 
You are most likely to use:

SCENARIO 2: The lounge space that would be most welcoming for you between 
classes contains:
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ADMIN & STAFF 
FACULTY
STUDENTS
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STUDENT STUDY & REFLECTION

1. 	 Board interaction & key takeaways.
2.	 Questions & response data.
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ADMIN & STAFF 
FACULTY
STUDENTS

STUDENT STUDY & REFLECTION
BOARD INTERACTION & ANALYSIS

KEY TAKEAWAYS:

1.	 Incorporate enclosed work areas with digital 
display screens and soft seating.

2.	Use sound dampening materials in open study 
areas.

3.	Locate vending machines near individual study 
areas, and prioritize white boards for group study 
areas.
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29.2%

62.5%

8.3%

2A. Flexible 
seating with 
tables/ work 
surfaces.

2B. Soft seating 
(couches) 
alongside large 
tables and 
chairs.

2A & 2B

15.8%

52.6%

31.6%

1A. Booth 
seating with 
partition walls.

2B. Closed 
work areas.

1C. Open with 
sound 
dampening.

17.5%

54.4%

28.1%

3A. Large 
whiteboards

3B. Screens to 
plug into.

3C. Eating 
areas & snack 
machines.

Open room (with 
sound dampening).

2A & 2B

Display screens

Large whiteboards

STUDENT STUDY & REFLECTION
QUESTION BOARD RESPONSES & COMMENTS

1. For QUIET working, what types of space would be most useful to 
you?

2. In STUDENT STUDY LOUNGE spaces, what type of furniture do 
you prefer?

Tables & chairs with flexibility.

Enclosed room. Soft seating and large tables.

Booth seating with walls.

3. What kind of amenities would make you more likely to use 
spaces to STUDY or SOCIALIZE?

Food & vending.
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ADMIN & STAFF 
FACULTY
STUDENTS

0

5

10

15

20

Faculty Students Admin & Staff

2A. Flexible seating 
with tables/ work 

surfaces.

2B. Soft seating 
alongside large tables 

and chairs.

2A & 2B
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Faculty Students Admin & Staff

1A. Booth seating 
with partition walls.

1B. Closed 
work areas.

1C. Open with sound 
dampening.
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Faculty Students Admin & Staff

3A. Large 
whiteboards

3B. Screens to 
plug into.

3C. Eating areas & 
snack machines.

"Both options, 
please! " 

1B & 1C.

"Practical furniture 
stain resistant"

2.

"Peer pressure to 
get back to work 
University feel"

2B.

"If some of us 
had to meet after 
class we can have 

someone call 
in and work on 

homework"

3B.

"Both Please 
(3A & 3B)"

3A & 3B.

"Nursing students 
often seek study 

spaces where food 
is allowed"

3C.
"Love to have 

sounds but not a 
loud space" 

1C.

"Not a lot of people 
would sit w/ 

strangers. Gather 
along or in a group 

flex is good." 

1. "Soft chairs help 
me think better"

2B.

STUDENT STUDY & REFLECTION
QUESTION BOARD VOTES & COMMENTS

1. For QUIET working, what types of space would be most useful to 
you?

2. In STUDENT STUDY LOUNGE spaces, what type of furniture do 
you prefer?

3. What kind of amenities would make you more likely to use 
spaces where you can STUDY or SOCIALIZE?
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77.8%

22.2%

2A. The snack 
lounge with 
tables and 
vending 
machines.

2B. An area 
with couches 
and other seating 
where you can 
spread out.

47.2%
52.8%

1A. Phone 
booth-style 
study spaces for 
1-2 people and 
walls in between 

1B. An open 
study lounge 
where you can 
talk or study 
with friends that 

43.9%

53.7%

3A. Has a 
whiteboard wall.

3B. Has 
vending 
machines, 
charging 
stations, and 
access to the 
outside.

3A & 3B

An open study lounge that has 
sound-dampening materials.

Phone booth-style.

Vending machines, charging 
stations, and access to the outside.

A whiteboard wall. 3A & 3B

Tables and vending machines.

Couches and other seating.

SCENARIO 3: To review material from class with a 
group, you prefer a space with:

SCENARIO 1: For a semi-quiet place to study, you prefer: SCENARIO 2: You have a test to study for, but also need to eat. 
You immediately go to an area with:

STUDENT STUDY & REFLECTION
SCENARIO BOARD RESPONSES & COMMENTS
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ADMIN & STAFF 
FACULTY
STUDENTS

"Adjustable height 
with space to 
spread out" 

1A.

"Too sterile "

2A.

"Can we design for 
both?"

3A &3B. "I don't prefer fixed 
bench seat because 

some people do 
not want to sit next 

to each other"

3B.

STUDENT STUDY & REFLECTION
SCENARIO BOARD VOTES & COMMENTS
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Faculty Students Admin & Staff

3A. Has a 
whiteboard wall.

3B. Has vending machines, 
charging stations, and 
access to the outside.

3A & 3B

0

2

4

6

8

10

12

Faculty Students Admin & Staff

1A. Phone 
booth-style study 

spaces for 1-2 people 
and walls in between 

each seat.

1B. An open study lounge where 
you can talk or study with friends 

that has sound-dampening 
materials on the walls.
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Faculty Students Admin & Staff

2A. The snack lounge 
with tables and 

vending machines.

2B. An area with couches 
and other seating where you 

can spread out.

SCENARIO 1: You are looking for a semi-quiet place to study, you 
prefer:

SCENARIO 2: You have a test to study for, but also need to eat. 
You immediately go to an area with:

SCENARIO 3: To review material from class with a group, you prefer a 
space with:
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ADMIN & STAFF 
FACULTY
STUDENTS

01 02 03 04 05

TEACHING & LEARNING SPACES

1. 	 Board interaction & key takeaways.
2.	 Questions & response data.
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ADMIN & STAFF 
FACULTY
STUDENTS

TEACHING & LEARNING SPACES
BOARD INTERACTION & ANALYSIS

KEY TAKEAWAYS

1.	 Provide some transparency while minimizing 
distractions.

2.	 Incorporate bold and bright colors for student 
spaces, and calming materials for faculty spaces.

3.	Prioritize acoustics while providing the ability to 
be collaborative.

4.	Allow for access to natural light.
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57.9%
31.6%

10.5%

2A. Colorful and 
vibrant 
materials.

2B. Organic, 
softer materials.

2A & 2B
46.7%

40.0%

13.3%

1A. Quiet and 
focused learning.

1B. Active and 
collaborative 
learning style

1A & 1B

81.7%

18.3%

3A. Diffused, 
softer lighting.

3B. Direct bright 
lighting.

Organic and softer.

Direct bright lighting.

Diffused, softer lighting.

TEACHING & LEARNING SPACES
QUESTION BOARD RESPONSES & COMMENTS

1. Which spaces feels more conducive to your style of learning? 2. Which style of lab space do you see yourself learning best in?

Colorful and vibrant.

Active and collaborative.

1A & 1BQuiet and focused.

3. Which lighting scenario feels more comfortable for a 
classroom environment?

2A & 2B



MAS2202 STUDENT WORKSHOP RESPONSE 2023-11-14

ADMIN & STAFF 
FACULTY
STUDENTS
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2A. Colorful and 
vibrant materials.

2B. Organic, softer 
materials.

2A & 2B
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1A. Quiet and 
focused learning.

1B. Active and 
collaborative learning 

style

1A & 1B
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Faculty Students Admin & Staff

3A. Diffused, 
softer lighting.

3B. Direct bright 
lighting.

"Nooks & smaller 
spaces in a bigger 
space for private 

study" 

1B.
"Its a lot easier for 
me to fall asleep 

this way" 

1A.

"Branding is 
important!"

2A.

"Hard on eyes/
migraine"

3B.

"Natural Light!"

3A.
"Easier on the 

eyes"

3A.

 
"Important 

to have both 
options available 

somewhere on 
campus" 

1A & 1B.

"Feels more 
interactive" 

1B.

"Art by students/
local artists"

2A.

"We don't want 
anything boring. 

What we want is an 
interactive colorful 

environment"

2A.

"Love to have 
colors, helps with 

focus"

2A.

"I have trouble with 
a lot of light this is 

better"

3A.

"Bright lights help 
me see and focus!"

3B.

TEACHING & LEARNING
QUESTION BOARD VOTES & COMMENTS

1. Which spaces feels more conducive to your style of learning? 2. Which style of lab space do you see yourself learning best in?

3. Which lighting scenario feels more comfortable for a 
classroom environment?
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54.3%
45.7%

2A. Discussion 
or seminar-style 
classrooms, 
pod-style seating 
configuration 

2B. Breakout-
style 
classrooms, 
seating in rows 
but with 

55.0%

45.0%

1A. Classrooms 
that have an 
open feel and 
are visually 
connected to the 

1B. A space that 
feels more 
private and is 
visually closed 
off from the rest 

Lecture-style classrooms, seating in 
rows.

Discussion or seminar-style 
classrooms, collaborative learning.

TEACHING & LEARNING SPACES
SCENARIO BOARD RESPONSES & COMMENTS

SCENARIO 1: In a classroom setting you learn better in: SCENARIO 2: You work best in:

Open feel and visually connected.

Private and is visually closed off.
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0

2

4

6

8

Faculty Students Admin & Staff

2A. Discussion or 
seminar-style classrooms, 

pod-style seating 
configuration allowing for 

collaborative learning.

2B. Breakout-style classrooms, 
seating in rows but with 

movable chairs and/or tables for 
the occasional need for 

breakout groups.

0

5

10

15

Faculty Students Admin & Staff

1A. Classrooms that have an 
open feel and are visually 
connected to the rest of 

the building.

1B. A space that feels more 
private and is visually closed off 

from the rest of the building 
allowing for fewer distractions.

"I feel 
claustrophobic 
in small spaces" 

1A.
"Depending on 

activities the option to 
diffuse light/view and 
alternate option for 
full light/view would 

be ideal" 

1.

"I hate working 
by myself"

2A.

"Variety"

2B."Feels 
professional" 

1A.

TEACHING & LEARNING SPACES
SCENARIO BOARD VOTES & COMMENTS

SCENARIO 1: In a classroom setting you learn better in: SCENARIO 2: You work best in:
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7.7%

92.3%

4A. The 
classroom 
where you just 
finished class.

4B. Outside the 
classroom in an 
open study 
space.

73.9%

26.1%

3A. A hybrid 
use of 
technology with 
monitors, 
laptops, smart 

3B. A simple, 
more analog 
style set up with 
whiteboards, 
notebooks, Analog style set up.

The classroom.

TEACHING & LEARNING SPACES
SCENARIO BOARD RESPONSES & COMMENTS

SCENARIO 3: During class, you learn best in a classroom with: SCENARIO 4: After class you need to find a place to study before 
heading home. You would most prefer to study in:

A hybrid use of technology.

In an open study space.
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0

5

10

15

20

Faculty Students Admin & Staff

3A. A hybrid use of 
technology with monitors, 
laptops, smart boards, etc.

3B. A simple, more analog style 
set up with whiteboards, 

notebooks, projectors, etc.

0

5

10

15

20

Faculty Students Admin & Staff

4A. The classroom 
where you just finished 

class.

4B. Outside the classroom in 
an open study space.

"The classroom"

4A.

"We need more of 
these with printing"

4B.
"We need more 
open space and 

labeled with correct 
zones"

4B.

"I love in person 
class"

3B.
"Both"

3A & 3B.

TEACHING & LEARNING SPACES
SCENARIO BOARD VOTES & COMMENTS

SCENARIO 3: During class, you learn best in a classroom with: SCENARIO 4: After class you need to find a place to study before 
heading home. You would most prefer to study in:
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01 02 03 04 05

1. 	 Board interaction & key takeaways.
2.	 Questions & response data.

ENTRANCES WAYFINDING & SIGNAGE
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ADMIN & STAFF 
FACULTY
STUDENTS

ENTRANCES WAYFINDING & SIGNAGE
BOARD INTERACTION & ANALYSIS

KEY TAKEAWAYS

1.	 Use bold colors and artwork for wayfinding within 
corridors and at entrances. Art to be 
representative of the MCC community.

2.	Provide building directories along with visual cues 
for directions. Incorporate a map or a graphic 
legend and provide full names rather than 
abbreviations.

3.	Spell out building names on the exterior and 
incorporate large text.
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80.0%

13.3%
6.7%

2A. Color-coded 
walls and floors, 
change in 
materials, and 
large graphics.

2B. Simple 
color-coded 
graphics and 
symbols.

2A & 2B

50.0%

36.4%

13.6%

1A. Color-
blocked walls 
and floors, 
materials, and 
large graphics.

1B. Write-able 
walls, soft 
seating, warm 
materials.

1A & 1B

57.4%

42.6%

3A. Directory 
sign at 
entryways.

3B. 
Followable, 
color-coded 
"ribbon" 
graphic 
throughout the 
building, paired 
with room 

Whiteboards, soft seating 
warm materials.

1A & 1B

Simple graphics and 
symbols.

Color-coded materials.

2A & 2B

ENTRANCES WAYFINDING & SIGNAGE
QUESTION BOARD RESPONSES & COMMENTS

1. Which wall treatments help make your academic environment feel 
more inclusive?

2. What types of spaces or materials make it easiest for you to 
navigate through academic buildings?

3. What kind of entryway graphics help you find your way around 
when first entering an academic building?

Colorful with large graphics.

Color-coded "ribbon" graphic.Directory sign.
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Faculty Students Admin & Staff

3A. Directory sign at 
entryways.

3B. Follow able, color-coded 
"ribbon" graphic throughout the 

building, paired with room signage.

0

5

10

15

20

Faculty Students Admin & Staff

2A. Color-coded 
walls & floors, 

change in materials, 
and large graphics.

2B. Simple 
color-coded graphics 

and symbols.

2A & 2B
0

2

4

6

8

10

Faculty Students Admin & Staff

1A. Color-blocked 
walls and floors, 

materials, and large 
graphics.

1B. Write-able walls, 
soft seating, warm 

materials.

1A & 1B

"I want to feel like 
"this is cool" but 
I know where I'm 

going"

2A.

"Generic department 
names w/ constant 

turnover. Actual 
people names is hard 
to stay on top of us"

3A.

"Touchscreen map 
like in a mall"

3A.

"Touchscreen tech!"

3A.

"Add braille for 
students with vision 

impairment"

3A.

"It may be too 
childish with too 

much color. It's all 
about environment"

3B.

"Because its 
unique"

2A.

"Bold signs with 
neutral walls"

2A & 2B.

"Colors will 
brighten the mood 

of the students, 
add more plants 
and natural light"

2A.

"Appropriate 
branding of colors"

3A.

"Engaging & fun. 
See everywhere"

3B.

"Some don't see 
colors"

3B.

"Safe space for 
students"

3B.

"Easy to navigate"

3B.

ENTRANCES WAYFINDING & SIGNAGE
QUESTION BOARD VOTES & COMMENTS

1. Which wall treatments help make your academic environment feel 
more inclusive?

2. What types of spaces or materials make it easiest for you to 
navigate through academic buildings?

3. What kind of entryway graphics help you find your way around 
when first entering an academic building?
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68.3%

31.7%

2A: Color-coded 
spaces that 
differentiate 
between types 
of rooms.

2B. Simple 
graphics on 
warm materials 
using a color 
code & 

65.9%

34.1%

1A. Murals and 
art through the 
halls.

1B. Space for 
working and 
socializing 
through writable 
wall surfaces or 
pinboards.

Murals and art.

Writable wall surfaces or pinboards.

Simple graphics on warm materials.

Color-coded spaces.

SCENARIO 2: It is easy to navigate through your school building, 
thanks to:

ENTRANCES WAYFINDING & SIGNAGE
SCENARIO BOARD RESPONSES & COMMENTS

SCENARIO 1: Day to day, your academic building has an inclusive feel 
because of:
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0

5
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15

20

Faculty Students Admin & Staff

2A: Color-coded spaces 
that differentiate between 

types of rooms.

2B. Simple graphics on warm 
materials using a color code & 

symbols.

0

5

10

15

20

Faculty Students Admin & Staff

1A. Murals and art through 
the halls.

1B. Space for working and 
socializing through writable wall 

surfaces or pinboards.

"I like more design 
building because its 
more welcoming"

2B."I say nay, people 
write the most out 
of pocket things" 

1B.

"A professor may 
use it to bring a 

class out" 

1B.

ENTRANCES WAYFINDING & SIGNAGE
SCENARIO BOARD VOTES & COMMENTS

SCENARIO 2: It is easy to navigate through 
your school building, thanks to:

SCENARIO 1: Day to day, your academic building has an inclusive feel 
because of:
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20.5%

79.5%

4A. There are 
large letters or 
icons that you 
can see from far 
away, then 

4B. There is 
large text across 
a large portion of 
the building 
indicating the 83.0%

17.0%

3A. There is a 
color-coded 
room catalog at 
the entryway 
showing all the 

3B. You can 
follow a ribbon of 
color to the area 
of the building 
you are looking 

Color-coded room catalog at the 
entryway.

A ribbon of color to your destination.
The full building name.

Large letters or icons.

ENTRANCES WAYFINDING & SIGNAGE
SCENARIO BOARD RESPONSES & COMMENTS

SCENARIO 3: You enter a building on campus for the first time. It is 
easier to navigate if there is a:

SCENARIO 4: You are starting a new semester on campus and have a class in 
a new building. It is easier to find that building if buildings have:
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0

5

10

15

Faculty Students Admin & Staff

4A. There are large 
letters or icons that you 
can see from far away, 

then smaller, more 
descriptive text you can 
read once you approach.

4B. There is large text across a 
large portion of the building 
indicating the building name, 

with some supplemental 
information you can read as 

you approach.

0

5

10

15

20

Faculty Students Admin & Staff

3A. There is a color-coded 
room catalog at the entryway 
showing all the rooms in the 

building.

3B. You can follow a ribbon of 
color to the area of the building 

you are looking for.

"More language 
options!"

3A.

"Simplified maps 
with arrows!"

3A.

"Restructure the 
organization of the 

class numbers"

3A.

"Names are good 
to have because I 

forget the names of 
things"

3A.

"It may be too 
childish with too 

much color. It's all 
about environment"

3B.

ENTRANCES WAYFINDING & SIGNAGE
SCENARIO BOARD VOTES & COMMENTS

SCENARIO 3: You enter a building on campus for the first time. It is 
easier to navigate if:

SCENARIO 4: You are starting a new semester on campus and 
have a class in a new building. It is easier to find that building if:
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PROGRAMMING AND PLANNING 
EXISTING LIBERAL ARTS BUILDING

COMMENTS/QUESTIONS?


